
Together in care: 
planning ahead
Discussing long-term care wishes with your loved ones
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You’ve already taken a big step in preparing for future extended care needs when 
you purchased long-term care (LTC) protection. Also, extremely important is the LTC 
conversation with loved ones, to share your ultimate wishes for care. Below are a few 
steps to consider as you prepare for that delicate discussion.

1. Define your wishes
n �Take time to really think about what matters to you 

when it comes to extended care. 

n �Educate yourself about different care options, such 
as in-home care, assisted living, nursing home care 
and others. Knowing the available options will help 
you communicate your wishes.

n �Document what you would like extended care to look 
like, and be specific when possible. You can use 
our Plan of Care form to help you think through your 
preferences. 

2. Develop the plan
n �Involve professionals as needed. Consult with an 

attorney to update legal documents and/or meet with 
long-term care specialists to ensure your strategy 
aligns with your goals.

n �Choose a decision-maker. Consider designating a 
trusted family member or friend as a health care 
proxy or advocate. 

n �Let the decision-maker know where you keep your 
important documents, including your LTC policy. 
When it’s time, they’ll need the policy number to start 
the claims process. 

n �Review your plan regularly. Check in and update your 
plan as your needs may change.

3. Have a conversation
n �Discuss your wishes with your family and loved 

ones. Express your desire to plan for your future. 
Acknowledge this is an emotional, sensitive subject 
but one of great importance for you and them.

n �Choose a time and place to start the conversation, 
avoiding distractions and allowing time for an open 
conversation. 

n �Listen to your family and any concerns they may 
have. Answer their questions and understand that 
they may have anxieties about the process.

 
 
 
Planning for your future ensures that 
your wishes are respected, and it eases 
the burden on your loved ones. 

LTC Plan of Care

Please tap or scan to view

https://oasf.my.salesforce.com/sfc/p/#50000000bbUu/a/Ht000000bevm/bZQ2QGPfUxwG4xITG6O_uzocw0KECDhJzrMj2.ElrTE
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I’ve been thinking about our future as a family and want to start 
planning for long-term care. Can we set aside some time to chat about 
this together?
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I’ve been thinking about what happened to Aunt Susan, and it made me 
realize I needed to think ahead and plan for my potential need for long-
term care. Can we discuss my plans and preferences for the future — 
now, while I can thoughtfully express my wishes?

We’ve talked through our long‑term care wishes and prepared by 
purchasing a policy to help with future costs. Can we set aside time to 
discuss our plans and the role you’d like to play in them?

Conversation starters
Having a conversation about life and death or the need for care due to injury or illness is 
typically uncomfortable. Just keep in mind that these are the people who care about you 
most in the world. When you’re ready, here are a few ways to start the dialogue:
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